® VoxSun

Getting Started

This guide aims to provide you with the steps to follow in order to complete the setup of
your VoxSun Mobile phone account. In this guide, you will learn:

e how to log in to your client area using the VoxSun portal,
e how to download and install the VoxSun Mobile,
e how to configure the VoxSun Mobile application.

Please follow these steps in order to ensure proper configuration of your VoxSun Mobile
account.
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Step 1: Logging into the portal

Before you begin, make sure you have your login name and password on hand.
They are in the confirmation email you have received 24 hours after completing
your order. We recommend using the Firefox browser and we strongly
recommend avoiding using the back, forward and reload buttons on your browser
while you are using the VoxSun portal. Use the button "Up" or the left menu to
navigate through the VoxSun portal.

The first step is to log in to your client account.
e Open your Internet browser and go to the VoxSun portal at the following address:

https://portal.voxsun.com
e Then enter your username and password to access your client area.



https://portal.voxsun.com/

o Select your preferred language

Enter the login name in the Login field and the password in the Password
Field. Then click Login,

Interface language
Forgok your password?
e You must provide your personal information. Fields marked with a red star are

required.
If you change your username or password, please note that it will replace those
that were sent to you by email and the new modified access will be necessary for
your next connections.

e Once finished, click the OK button in the lower right corner.

You now have access to your client interface that allows you to configure your VoxSun
Mobile account. For more details on the VoxSun portal, see the Knowledge Base online:
https://voxsun.com/billing/knowledgebase.php)
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Step 2: Download and install the VoxSun Mobile
application

It is necessary to download and install the VoxSun Mobile application on your cell in
order to be able to make and receive calls. The procedure varies depending on the
operating system of your cell phone. Make sure you have your cell phone on hand
before continuing. If you have an Android phone, skip to step 2.2


https://voxsun.com/billing/knowledgebase.php

Step 2.1 Installing on iOS

» From the Home Screen, click on "App Store"
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« In the search field, type VoxSun
« Select "VoxSun" in the search results
e Click on VoxSun




e Click on "Free" or "Install"
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Download the VoxSun App and start making
unlimited calls from anywhere to anywhere at any
time. The VoxSun app allows you to easily make
and receive phones calls, check your voicemail and
chat with other VoxSun users on the go. Take your
personal and business calls, voice messages, and
faxes —anywhere.

Use the VoxSun app on your iPhone to:

- Make unlimited calls
- Show your VoxSun number or your cell phone
number as your Caller ID when you make calls.
- Gheck your personal or business voicemails

o Enter your iTunes password if necessary
« Wait while the VoxSun mobile application is being downloaded and installed

Congratulations! You have just downloaded and installed the VoxSun mobile application
on your cell. Skip to step 3.

Step 2.2 Installing on Android
e From the Home Screen, click on "Android Market Place" or “Google Play”
e Search with "VoxSun" as the keyword

e Download and install the VoxSun mobile application

Congratulations! You just install the Mobile VoxSun for Android! The next step is
to configure the Mobile VoxSun.

Step 3: Set up your phone

It is necessary to configure the application so that it is connected to your VoxSun Mobile
account. You will need the information found in the welcome email you have
received after creating your account. If you have an Android phone, skip to step 3.2

Step 3.1 Configuration on iOS

« From the Home screen, click the VoxSun application



e Click on "Log in"

VoxSun requires a valid account.

Please Log in or choose a plan at
VOXSun.com.

e Click on "Account Settings"

Voxsun Settings

Main Settings

Account Settings >
Network & Multitasking >
Media Settings b4

o Enter your account number in the "Nom" field
Your account number is formatted as follows : 0001*001

o Enter your password
Settings  Account Settings
Account

Username

Password

« Click on the "Settings" button which is located in the upper left corner
o Click on "Network & Multitasking"

setings  Network & Multitasking
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Multitasking type Keep awake>

e "Transport" must be set to "UDP"

Network & Multitasking  Transport
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TCP



o "Multitasking" must be set to "Keep Awake"

Off

<

Keep awake

Voip multitasking

« Click again on the "Settings" button which is located in the upper left corner
e Click on "Media Settings"
e "Video Call" must be disabled (0)

setings  Media Settings

Video Call Settings

Video Call ( OFF

o Click again on the "Settings" button which is located in the upper left corner
o Finally, click the "OK" button in the upper left corner

Congratulations! Your VoxSun Mobile application is now ready to be used. You can
make an echo test by dialing *52 from the VoxSun Mobile application.

Step 3.2 Configuration on Android

e From the Home screen, click on the VoxSun Mobile application
e Click on "Account Settings"

Account Settings

Sound Settings

« Enter your account information

Your account information can be found in the confirmation email you have
received after creating your account
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Then go back to "Account Settings"

Click on "Codecs"

Make sure that only "g729" is checked
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Now return to the main screen of the VoxSun Mobile application
To test the configuration, dial *52 to perform an echo test.

Congratulations! Your VoxSun Mobile application is now configured.

Additional Information

Procedures to take your voicemails
Follow the steps below to take your voice messages.

e From your VoxSun Mobile application

o Dial *95



e From the VoxSun portal
o Access the VoxSun portal by going to the following address:
https://portal.voxsun.com/
= Enter your account information
= Click on "Mailbox"
Locate the message you want to listen
Click "Play" to listen
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Procedures for international calls
e Dial 011 + Country Code + Phone Number
For example, to make a call to France, dial 011 33 1 47 07 19 04
Add credits to your account for international calls
Credits can be used for making international phone calls to destinations that aren’t
included with your VoxSun calling plan. International calls made with credits will be

charged by the minute and you can review the rates on the following page:
http://voxsun.com/images/downloads/en/VoxSun%?20rates%20list%20-Eng.pdf

e Login to your client area at the following address :
https://voxsun.com/billing/clientarea.php



o Click on "Add Credit"
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o Click on the "Details" button
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o Select the amount you want to add in the "Recharge / Topup" dropdown list
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Product Details
Product Mame:  voxSun Mobile Canada Unlimited
SIP Username: |
SIF Host: portal woxsun.com
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Current Month Usage: 0.00ush
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Recharge ! Topup: = j Order Now

| $10 International Airtime
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e Click on "Order Now"

If you have questions, do not hesitate to consult the knowledge base (see online
knowledge base: https://voxsun.com/billing/knowledgebase.php). Finally, you can open
a ticket by accessing your account at the following link:
https://voxsun.com/billing/submitticket.php

Thank you.


https://voxsun.com/billing/submitticket.php

